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Hamburg Süd Shipping Agency Ltd. 
13F-3, No. 8, Sec. 7 Civic Blvd. Nangang District 
115621Tapei City, Taiwan 
www.hamburgsud.com 
 

Dear Valued Customers,  
 
Thanks for choosing Hamburg Süd are your first choice of your business! To improve your experience with 
Hamburg Süd, we would like to introduce following guideline to assist in your daily operation more 
efficiency.   
 
Export Cargo Procedure 
 
1. Vessel Schedule 

 
For ease of your business, our Sailing Schedule can be accessed through www.hamburgsüd-
line.com.  The Web Sailing Schedule includes following information:  

 
 Vessel / Voyage  
 POL/POD 
 ETA/ETD  
 VGM Cut off  
 CY / CV Cut off  
 SI Cut off   
 
https://www.hamburgSüd-
line.com/liner/en/liner_services/country_information/hongkong/hkg_daily_positions_cut_offs/subpa
gen_hk_feeder_schedule.html 

 
2. Booking 

 
   The following Methods will help you to place a booking with us more efficiency: 

 
2.1 e-booking Registration 

 

To minimize the likelihood of errors and reduce the time taken to receive a booking confirmation, 
we encourage you to make your bookings online. The login application will be confirmed within 1 
working day.  
 
a. Hamburg Süd Web Booking Registration 

https://www.hamburgSüd-line.com/liner/en/liner_services/ecommerce/login/login_stage.html 
 
 

 
 
 
 
 

http://www.hamburgsud.com/
https://www.hamburgsud-line.com/liner/en/liner_services/country_information/hongkong/hkg_daily_positions_cut_offs/subpagen_hk_feeder_schedule.html
https://www.hamburgsud-line.com/liner/en/liner_services/country_information/hongkong/hkg_daily_positions_cut_offs/subpagen_hk_feeder_schedule.html
https://www.hamburgsud-line.com/liner/en/liner_services/country_information/hongkong/hkg_daily_positions_cut_offs/subpagen_hk_feeder_schedule.html
https://www.hamburgsud-line.com/liner/en/liner_services/ecommerce/login/login_stage.html
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Please feel free to contact Hamburg Süd local Customer Service Representative if any questions.  
 
 

b. INTTRA Registration  

https://www.inttra.com/account/ 
 

 
 

Any queries, please call 400-120-4931 or send email to INTTRA Customer Service 
Department service@inttra.com 

 
  

http://www.hamburgsud.com/
https://www.inttra.com/account/
mailto:service@inttra.com
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c. INSTANT Booking 

https://www.hamburgSüd-line.com/liner/en/liner_services/ecommerce/login/login_stage.html 
 

Hamburg Süd offers a simple, efficient and transparent way to book 
cargo online  

 
 Get a reliable rate – online and instantly 
 The earlier you book, the better the deal 
 We Guarantee space and you guarantee the delivery of your cargo on time  

 
 As a registered user, please login to the Hamburg Süd eCommerce portal  
 If you have not registered with Hamburg Süd so far, please follow the 
      Registration process  

 

 

 
 

 Please enter your shipment details to get your transport plan and all-in rate instantly 

http://www.hamburgsud.com/
https://www.hamburgsud-line.com/liner/en/liner_services/ecommerce/login/login_stage.html
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From; To; Date; Commodity; Container Type; Quantity; Weight per Container; UoM 
(Ton/Pound/KG) 
 

 
 

In case Instant is available for your request, you will see an all-in rate instantly showed in the last 
column. 
 
P.S. In case of Instant booking cancellation or no show, we will charge you a fee. 
 
Please feel free to contact Hamburg Süd local Customer Service Representative if any questions. 

 
 
3. Empty Container Pick up Appointment and Laden Return Full Container 

Customer directly contacts the Container Yard to arrange empty container pick up and return 

Laden Full.  

 
4. VGM (No VGM, No Load) 
 

Hamburg Süd can receive VGM data through below channel:  
 

 
 
4.1 VGM can submit via Our e-Portal tool 

                       
Hamburg Süd will offer a simple and easy tool on the e-Portal supporting the manual input of VGM 
information (including the possibility of uploading *.csv files):  
 

http://www.hamburgsud.com/
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Option 1 – Single VGM submission  

 

 
 

Option 2 – Bulk VGM submission by template, the template can be download from                     

below link (Recommend for more than one bookings or big volume booking).    

 

https://www.hamburgSüd-

line.com/liner/en/liner_services/ecommerce/verified_gross_mass_ecommerce/verified_gross_mas

s_ecom/index.html 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.hamburgsud.com/
https://www.hamburgsud-line.com/liner/en/liner_services/ecommerce/verified_gross_mass_ecommerce/verified_gross_mass_ecom/index.html
https://www.hamburgsud-line.com/liner/en/liner_services/ecommerce/verified_gross_mass_ecommerce/verified_gross_mass_ecom/index.html
https://www.hamburgsud-line.com/liner/en/liner_services/ecommerce/verified_gross_mass_ecommerce/verified_gross_mass_ecom/index.html
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4.2 VGM submit through WeChat  

 

 
 

4.3 Others submission through INTTRA, Cargo Smart, GTNexus 
 

 
5. Submit Shipping Instruction (eSI) 

 

5.1 E-SI Registration 

To minimize the likelihood of errors, we encourage you to make your SI submission online. The 
login application will be confirmed within 1 working day.  

 
a. Hamburg Süd Web e-SI Registration 

 
https://www.hamburgSüd-line.com/liner/en/liner_services/ecommerce/login/login_stage.html 

 

http://www.hamburgsud.com/
https://www.hamburgsud-line.com/liner/en/liner_services/ecommerce/login/login_stage.html
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Please feel free to contact Hamburg Süd local Customer Service Representative if any  
questions. 
 
 

b. INTTRA Registration  

https://www.inttra.com/account/ 
 

 
 

Please contact INTTRA customer service at 400-120-4931 or send email service@inttra.com if 
any inquires. 
 

 
6. Track & Trace  

 
 Trace container’s movement history  
 Record VGM submission time 

 

http://www.hamburgsud.com/
https://www.inttra.com/account/
mailto:service@inttra.com
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7. Export Telex Release Procedure 

 
7.1        Provided below related documents: 

 

 Original Telex Release Letter which must be signed by Shipper with the company stamp 

 Bring along with Shipper’s company chop for original bill of lading with endorsement 

 Bank’s pay-in slip or Company Bank Cheque for settle all prepaid charges and  

 Telex Release Fee 

 

 

8. Payment Method in Taiwan 

 
9. By Cheque :   

 

http://www.hamburgsud.com/
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Hamburg Sud Shipping Agency Ltd 
 
We also welcome the following payment method 

 

1. Cash deposit into our City bank account 

2. Wire transfer into our bank account from your company 

 
 
 
 
 
 
 
 

10. Key Contacts 

 

部門 電話 電郵 

客戶服務部      +886 2 87519293 extn.9728 TPE-EXPORTCSR@hamburgsud.com 

文件部 +886 2 87519293 extn.9736 TPE-EXPORTDOC@hamburgsud.com 

報價 +886 2 87519293 extn.9717 tpe-sales@hamburgsud.com 

 
 
 
Office Address  
 
Hamburg Süd Shipping Agency Ltd. 
13F 3, No. 8, Sec. 7 Civic Blvd. Blvd., Nangang District,  
115621 Taipei City 
 
Office Hour 
Mon – Fri: 09:00 – 12:30, 13:30 – 18:00 
Closed on Sat & Public Holiday 

 
 

http://www.hamburgsud.com/

